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OUWAINHUTE YCNYTW, NPEQOCTABAHU B LEHTPOBETE ktm KCYAC, rp. Mnosaue 3a nepuoga

07 01.01.2023 po 31.12.2023

OBINACTU! HA JEMHOCTU CPOK OTrOBOPHH BENEXKW/
PA3BUTUE HA nUA PE3YNITAT
KAYECTBOTO

OBNACT 1

OPrAHU3ALIMA U YNPABNEHUE HA KCYAC, I'P. N1IOBAWB

DOx<§m:...m::O obe3nevyaBaHe Ha npenocTaBAHETO Ha COLUaNHUTE YCIyTw

1. Tperneq akTyanHocTTa Ha 3afbikUTENHATa [JOKYMEHTaLMS,; 28.02.2023 PPMIT
[MCMeHU NONUTUKMA, {OpucTt
npoueaypu, P-ten Llentbp
npasuna, P-ten ®A
NMPaBUMHULN K [npekTop
[pyrv, Heobxogumu | 2. AKTyanuaupaHe Ha 3afbrkuTenHara [okymeHtauus, cbobpasHo | 01.10.2022 - PPMIT
LOKYMEHTH HopmaTusHata Gasa — wuauckBaHus, onpepenexn ot 3CY, MM3CY, 31.05.2023 {Opuct
Hapepgba 3a ka4yecTBOTO Ha coLuarnHuTe ycnyr u ap. P-ten LlenTsp
P-ten ®A
[vpexTop

1 OfrnacTUTe ca u3seaeHu Ha ocHosaxue un. 105 ot 3CY



YTBbpAAaBaHe Ha 0DHOBEHUTE JOKYMEHTU U CbIIacyBaHETO UM C
obwmHa Mnosayve (npu HeobxoaymocT)

1. BanosHasaHe Ha ekunute Ha KCYIOC ¢ akTyanusupaHara
[OKYMEHTaLMS.

,KauBaHe" Ha [okymeHTMTE B 00WO ENeKTPOHHO MNPOCTPAHCTBO W
Momn3BaHEeTO Ha akTyarHa AoKyMeHTaums

CBOEBpEMEHHO

Oupektop
P-ten LieHTbp

PPMI

[locTbnHOCT, pa3no3HaBaeMOCT ¥ NPO3pPaYHOCT Ha ycnyrute, npegoctassaqu B Lientposete kbm KCY[IC, rp. Mnosaus

[penctassaHe Ha
ycnyrure,
NpPeaocTaBsHu B
LleHTpoBeTe Ha
KCYLC cpen
obuwHoctTa

Monynspuaupaxe
npaBara Ha felata
ypes npoBexpaaHe
Ha cbbuTung,
XEMbHUHHIW,
kamnaHuv v ap.

AkTyanuaupaHe Ha WH(opMauusiTa 3a MpefocTaBsHUTE CoLMantm
ycnyrv e LIOM, LIPAY, LLICPWU CN, 3MB, LIHCT ,Maitka Tepesa“ u LIHCT

® OCWHOBABAHETO
® Dpe3naeHTHaTa rpuxa

+JeTcka KbLa“ 30.06.2023
lpegocTaBsHe Ha akTyanuaupaHata WHdopmauus Ha [upekums C-TBO
,CoumnarnHo nognomarae” - Mnosaue, Poponu, Mapuua, AceHoBrpag, P-ten LleHtbp
Crambonuiicku, Xucaps v ap. [vpexTop
MybnukysaHe Ha akTyanHata WHgopmauus B cailta Ha KCY[C, | cBoeBpemeHHo PPMM
coupanHm meguu, cpeq oblHocTTa
MaroTBAHe Ha peknamHM matepuani 3a ycnyrute npefocTaBsHU B 30.06.2023
Lientposete kbm KCY[IC, rp. lMnoBouB — pgwsaiiH, npegnevartHa
NOAroToBKa 1 Neyar.
OtbensasaHe Ha/BKnioYBaHe B:
o [leHa Ha geTeTo 05.06.2023
o [leHs Ha TonepaHTHOCTTa 10-11.2023 C-1BO
o [leHs Ha ceMelicTBOTO 10-11.2023 P-ten LieHTbp
e [leHs Ha fobposoreua 11-12..2023 [AvpekTop
e (Ceagmvua Ha OCHHOBSABAHETO 08-09.2023 PPMT
e Cegmvua Ha MeXAYODLMHCKOTO CbTPYAHMHECTBO 07-08.2023
e 10r. or ,paswmpsBaHe” obxeara Ha KCY[IC — npucbeamHsBaHe 07-09.2023
Ha UHCT ,Maiika Tepesa“ n LHCT ,[etcka kbwa“ u :
obocobssare Ha LICPW kaTo oTaeneH LieHTbp 3a npefocTaBsHe
Ha nopakpena Ha Aela CbC cneLuanyu noTpebHocTy
6. KCY[IC - tpubyHa 3a npeacTassiHe U nonynsapuavpaqe Ha MHEHWETO Ha
Pa3nNUYHK EKCNEPTY MO BLMPOCUTE Ha:
TeKyLLo




® Da3BUTHETO Ha ClyXuUTenure
e (CTaHOapTMTE 3a Ka4eCTBO Ha coLpanHuTe ycnyru

e [npymw

M3nmbnHerve n

1. Hanuume Ha gOKyMeHTaLysl, CBbp3aHa C NpefocTaBaHeTO Ha coLuantu
ycnyrv B KCYIC, rp. MNnosavs
2. Koutpon Bbpxy Heobxogumara AoKyMeHTauus/pokymeHToobopota 3a

KOHTPON Ha pabota ¢ notpebutenute B LieHTpoBeTE 3a npegocTassHe Ha coLyanti TekyLlo P-ten LeHTbp
NpoLeaypuTe npu yenyrn kem KCYIC KCP/KC
yrnpasreHue Ha 3. CamokoHTpon B npoueca Ha pabotata no crnyyai — CpOKOBe U MOE
cnyyai — ot ,ipuem ynpaBreHue Ha cnyyai PPMIT
B“ 1o ,m3xop ot | 3.1.PaboTa no cnyyam ¢ Haco4BaHe — crieLanvaupan CoLuanHy yenyrm
ycnyrute 3.2.Pabora no cnyyau/mHdopmupare, KoHcynTupaHe 1 0byyeHne/MobunHa
npesaHTMBHa 06LUHOCTHA paboTa Ha KWMeHTM — 0OLIOAOCThIHN
coumarnHu ycnyrm
1. WaroTBAHe Ha nnaH-rpaduk 3a NpoBexJaHe 3a BbTPELleH KOHTPON W ExerooHo P-ten LleHtsbp
MOHUTOPMHI Ha KAYECTBOTO Ha NpefocTaBsHUTE OT LieHTpoBeTe yenyru
2. ExemeceyeH  BbTpElleH  KOHTPON  BbpXy  [JeiHocTTa  Ha
yenyrata/LleHTspa ExemeceyHo P-ten UeHTbp
3. TepuogmyeH BbTpeLlEeH KOHTPOM W MOHWTOPUHI Ha Ka4yecTBOTO Ha | Ha Bceku Tpu P-ten Lientbp
NPefoCTaBsHATE YCNyru Nno u3bpaHu KpUTepuu 3a M3NbiHEHWe Ha Mecela
MepuogunyeH cTaHgapTuTe
BbTpetueH konTtpon | 3.1. MMonyyaBaHe Ha 06paTHY BPb3KY OT NOTPEBUTENN Ha CoLMarnHu yCnyri TEKYLLO KCP/KC,
1 MOHWUTOPUHI 2.1.2. PaspabotBaHe Ha BbMpoCHULW/aHKeTU 3a obpatHa Bpb3ka OT P-ten LieHTbp
notpebuteny EnHokpaTHO 1 P-ten LlenTbp,
2.2. ObpaThu Bpb3Ky OT NapTHLOPU npu cneumnanuet BO
2.2.2. PaspabotBaHe Ha BbNPOCHULW/aHKeTM 3a obpaTHa Bpb3ka OT | HeobxoaumocT u PPMIT
napTHLOPK
3. WsroTBsiHE Ha [OKNaaK OT OCHLIECTBEH BLTPELUEH KOHTPON ExemeceyHo P-ten LieHTbp
4,  BbHlWeH MOHWTOpWHI no PbKOBOACTBOTO 3a 3akpuna Ha fela ot
Hacunue U 3noynotpeba B 3seHo ,Maiika n bebe” u LUHCT ,Maiika ExerogHo [npekTtop
Tepesa“ u UHCT ,[eTcka Kbiia” PPMIN
4.1. OnpepensHe Ha ekun, ot cTpaHa Ha KCY[IC, rp. lnosaws., konTo Aa P-ten
OpraHusuMpa 1 B3eMe yyacTe Mpu OCbLIECTBABAHE Ha BbHLLHMA ExerogHo SMB/LHCT
MOHUTOPWHI Onpepfenenu
cbe 3anoseq

CIYKUTEIU




9. BbHweH MOHUTOPUHT Ha kayecTBOTO Ha coumanHuTe yenyru B KCY[C, ExerogHo P-ten LleHTbp
rp. Mnosgue OupekTop
PPMI
6. Popurencko yyactue - BKNOYBaHe Ha poauTeny B 0TDENS3BAHETO Ha Texkywwo P-ten LeHTbp
pasnuyH1 NOBOAW/XEMbHUHI/KaMnaHu/ceMuHapu/paboTHu cpelmn u PPMI
Ap., OpraH13npaHun ot u/mnm ¢ ydactneto Ha KCY[C; [OvpekTop
P-ten
7.  [perneq Ha lNporpamara 3a pa3BuTE Ha KA4eCTBOTO Ha CoLanHuTe 06.2023 LleHTbp/PA
yenyrw, npepoctassaHu B LienTposete kbm KCYIC 12.2023 P-ten LleHTbp
PPMI
8. TlopuweH otver 3a peitHoctta Ha LleHtpoete kbm KCYOC, rp. | Oo 31.03.2023r. | P-ten LieHtsp
Mnosaus kbM AKCY PPMN
9. TopuweH otyeT 3a genHoctTa Ha LIKMCY kbm KCYIC C-1BO
10. TopwweH oTyeT 3a AeitHocTTa Ha PM KanosaHoso IOPUCKOHCYNT
11. TopuwweH oTueT 3a AeitHocTTa Ha cneuuanuet BO 28.02.2023
12. TopwweH oTYeT 3a AeiHOCTTa Ha OPUCKOHCY T
13. ToguweH otyet 3a peitHoctTa KCYAC
®uHaHCOBO M MaTepuanHo obe3neyaBaHe Ha ycnyrure
MarepuanHo
obesnevaBaHe Ha | 1. OcCbllUecTBsIBaHE Ha KOHTPON BbPXy OnasBaHe W  MpaBunHa
ycryrute: Hanuume ekcnnoarauus Ha  matepuanHata 0asa B LleHTpoBete -
Ha curypHa u noeHTUUUMpaHe Ha HYXOW, PEMOHT, 3aKkynyBaHe Ha TexXHuKa, P-ten LieHTsp
besonacHa cpena KOHCYMaTuBu 1 ap. Oupexrop KCYC
2. TpegnpuemaHe Ha AECTBMSA BbB BPb3Ka C KOHCTATUPaHU HyXau no T.1 Tekywy P-ten ®A
3. OcurypsBaHe Ha HeobXoaMMUTE TEXHUYECKM KOHCYMaTWBK 3a paboTa tOpuckoHeynT
Ha CNyXUTenuTe npu cnassaHe Ha npouegypute Ha COYK
4. Ydyactve B NpoeKTH, CBbP3aHW C EHEPrUHA €DEKTUBHOCT — PEMOHT Ha

nokpwuea Ha crpagara Ha LIO[1, caHupare, hoToBOMTaNYHM CUCTEMM U
[p. EHEProcnecTABaLLy NPoeKTH

4.1. 3anska usrotBaHeTo Ha KCC 3a peMoHT Ha nokpuBa Ha crpaaata Ha L|OrN
4.2. 3asaBka nsroteaHeTo Ha KCC 3a peMoHT 1 noamMsiHa Ha BuK uHcTanaums

B crpagara Ha 3Mb




4.3.3asBKa 3a u3rotBAHe Ha KCC 3a UsAnocTHO BbTpellHo bosipuceaHe u
rnoaMsHa Ha UHTEPUOpHY BpaTu B crpagata Ha 3MB

ObesnevyasaHe Ha
CUrypHOCTTa B
coumanHuTe ycnyru

1. Hanuuwne Ha npoueaypw 3a ocurypsisaHe Ha CUrypHoCTTa B coLpanHure
yenyru —[poueaypa 3a AeicTBIA B Cryyaun Ha HENpuUeMnvBo NoBefeHue
OT CTPaHa Ha KnueHTH; PbKOBOACTBO NO 3aKpuna Ha Aela oT Hacumve u
anoynotpeba; [lpouenypa 3a peiicTBMe W yBefOMSIBaHE Ha
KOMNETEHTHWUTE OpraHn U POAMUTENS W/MNK HaCTOMHUKA, NoMNeYvuTens npu
Bb3HUKHAN MHUMAEHT ¢ noTpebutenu Ha coumanHu yenyru kem KCYC
(3a ycnyrute B o6wHoctTa); Mpoueaypa 3a xanbu OT KIWEHTU W
nepcoHana Ha KCY[IC; Mpouenypu 3a 4OCTbN Ha MOCETUTENHN B CrpaauTe
Ha KCY[IC-Tnosaus, MpasunHuk 3a 6e3onacHu ycrosus Ha TpyAa 1 ap. U
MOALbPKAHETO UM B aKTyarHocT

2. [locTaBeHu Ha BUOHO MSACTO CXeMa W NnaH 3a eBakyalus, NpasurnHo
NO3VLMOHUPAHI NOXaporacuTeni

2.1. lpoBepka Ha M3npaBHOCTTa 1 NO3ULIMOHUPAHETO Ha NoXaporacurenure

2.1.2. TpoBepka Ha W3anNpaBHOCTTa Ha MOXaporacuTenuTe OT fNULEH3MpaHa

thupma

2.2. TpeHnpoBLYHa eBaKyauma

3. besonachv ycnosus Ha Tpya

3.1.MTbpBOHaYaneH UHCTPYKTaX Ha HOBOMOCTBLIUMK CIYXUTENN

3.2.MbpBOHaYaneH MHCTPYKTaX Ha paboTHOTO MACTO

3.3. TleproamnyeH MHCTPYKTaX Ha CryxuTenure

3.4. CnbpaHue Ha komuTeTa no HesonacHu ycnoswus Ha Tpyf,

3.5.Mlporpama 3a npeBeHUWUss U NnaH 3a AEUCTBME MPU Bb3HUKBAHE Ha
enuaeMuiHa cutyauus

4. Cwuctema 3a HabniofieHue 1 koHTpon B 24-yacosuTe LieHTpoBe 3a ycryr
(3MB u LUHCT) — BupeoHabniopeHve

4.1.Tpoy4BaHe Ha Bb3MOXHOCTUTE 3a U3rpaxpgaHe Ha noXapou3BecTUTenHa
cuctema B LIHCT ,Jetcka kbiwa“ v LIHCT ,Maiika Tepeaa®

5. ®uanyecka oxpaka B LIPLY (aHesra) n 3MbB (HowHa)

Tekywy

Tekyw

ExemeceyHo
ExerogHo

ExeronHo

Mpu
HeobxoaumocT

Ha BCEkV Tpi
mecela

Tekywy

PPMIT
tOpuct
P-ten LeHTbp

Jomakuhu
P-ten LleHTbp
ALMUH.

KOOpAMHATOP

AOMUH.
KoopauHaTop
P-ten UeHTbp

OnpepeneHu cbe
3anosen
CnyxuTenu

P-ten LleHTbp




®uHaHCoBO
obesneyaBaHe Ha
ycnyrvte

—_

o
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9.

9.1.

MonyyaBaHe Ha cpeAcTBa 3a CbOTBETHaTa blopKeTHa roguHa
MpunaraHe Ha cuctema 3a (OMHAHCOBO YMPABIEHWE W KOHTPON Mpu
pa3xodBaHeTo Ha cpefcTeara
MOHUTOPUHT Ha cucTemara 3a MHaHCOBO YNparneHue U KOHTpon
PasnpenensHe Ha cpefcTearta Ha 6asa yTBbPAEHW LWaTHU pasnncaHms,
NPOeKTOBIOMKET MO AEHOCTY, Kacaely M3ApbKkata Ha CboTBeTHaTa
ycnyra/ueHTbp
®opmMypaHe Ha cpefcTea 3a 3annara (Ha basa Ha HC3TCOAMNCY®/[Bb,
BbTPELUHW NpaBWna, HWBa Ha AITLXHOCTM W OLiEHKa OT atecTauumTe)
dopmupaHe Ha BlopreT 3a u3gpbkka no nepa
PasnpepensHe Ha CcpedcTBa 3a TPaHCMOPTHW KapTW Ha [euara,
nonseaiy yenyrm B LUHCT ,Maiika Tepesa“ n UHCT [letcka kbiya“ —
oBLLMHCKY cpefcTBa
PasnpepensHe Ha CpPeAcTBa 3a COLManHW CTUNEHOWW Ha yyeHuuuTe,
nonssawm ycnyru B UHCT ,Maika Tepesa“ u LUHCT ,[eTcka kbla" -
[AbPXaBHU CpeacTea
HabwpaHe Ha gapeHus — NeTHU narepu 1 xpaHu 3a Hyxaute Ha LHCT
.Maiika Tepesa“ n UHCT ,[letcka kbwa*

Passutne Ha paboTHM B3aVMOOTHOLUEHWS W M3NON3BaHe Ha

Jnargopmara’ u ®oHpauma ,Be Cause” 3a nonynspuavpaHe Ha AeTCku
npaea u AapuTencTBo

Tekywy,

crieq 3acefjaHue
Ha OBLLMHCKK
CcbBeT
Ivpextop KCYC
P-ten ®A

[npexTop
P-ten ®A
P-ten LleHTbp

[upexTop
P-ten ®A
P-ten UHCT
Cneypanuct BO
P-ten LPOY

YnpaBnenue Ha npouecute B LleHTpoBeTe 3a KoMmnnekcHo npegocTaBaHe Ha counantu yenyru (LIKMY) kem KCYAC

MposexpaHe Ha | 1. TpoeexgaHe Ha perynspHu KoopAuHaUMOHHO-yNpaBreHcku cpelym Ha | ExeceamnyHo [Ounpektop MpoTokonbT Aa 6bae roTos B pamkuTe Ha
BbTPELLHO PbKOBOAUTENUTE Ha YCIYT U APYTA CAYXUTENN, NPAKO CbOTHECEHN KbM KCyacC ABa [HW crep cpelyara.
OpraHW3aLMoHHM ynpaeneHueto Ha KCY[IC
cpewym 2. [lpoBexpaaHe Ha exvnHM cpelwm Ha cnyxutenute no LieHTpose ExecegmuuHo/ | P-ten LleHTsp
eXEeMeCce4Ho
Passutie Ha 1. TlpoyysaHe 1 uMNNeMeHTMpaHe Ha Aobpy NpakTUKK
couvanuute yenyrm | 2. Mssexpgare Ha obpw npakTukm ot npsikata pabota ¢ knveHTn Ha LIKTCY

1 MHOBATUBHOCT B KCY[C Tekywy, P-ten LleHTbp

3. [lpoyyBaHe Ha HyXawWTe Ha KNWeHTUTE — 0OpaTHW BPbL3KW, HAPOYHM PPMIN

aHanuau (pokyc rpynun, aHkeTn) v ap.
4. WarotBsiHe Ha nmporpamm CripaMo HyxauTe Ha knueHTute Ha LIKTCY




MeToanyecko

WaroTtesaHe Ha MeToauku 3a npefocTaeAHe Ha ycnyrure

obesnevyasaHe Ha | 2. MaroTBsHe Ha [Mporpamu 3a pabota no ycryrute
yecnyrute a. [lporpamu — obLO[OCTLMHK YCryTU 30.05.2023
o [lporpama 3a peanusvpaHe Ha couuanHw npasa W pasBKBaHe Ha PPMMN
yMeHUst P-ten LleHTbp
b. [porpamu — cneuranuaupaqu ycnyr
3. YepHakesiBaHe JoKyMeHTaUusTa 3a paboTa no criy4ail
4. Hacoku 3a usroTBsHe Ha ViHaMBKAYanHo oLeHka Ha noTpebHocTUTe
1. Hanuuwe Ha ncmeHa npouenypa 3a pabota ¢ godposonum
Pabota ¢ 2. [puBnuyare Ha LobpoBONLM 3a nonaraHe Ha Be3sb3aMesaeH Tpya,
po6posonuy 3. Oby4eHue Ha nuuara, U3sBUNM XenaHve ga nonarar JobpoBONYeCcky Mpw nposiseH | Cneumanuct BO
YA UHTEpec
4. Wa3nonssaHe pecypcvite Ha fobpoBonyeckus Tpya
KomnnexcHo npepocTaBsiHe Ha counantu ycnyru B LieHtposete Ha KCY[IC, rp. Mnosaus
1. W3roTtBsHe Ha koHLenuus 3a pecopMa Ha LleHTbpa 3a pabota ¢ aetla Ha
Pechopmupare Ha yniuara 31.03.2023 PPMIT
LleHTpoBe KkbM 2. WsroTBAHe Ha KoHuenuus 3a pedopma Ha LleHTbpa 3a coupanta P-ren UPLY
KCYLC pexabunuTauus u MHTErpaums Ha fela Cbe Crieumantu notTpebHocTH P-ten LICPU
OBIACT 2
KBANTMOUKALIUA U MPO®ECUOHAITHO PA3BUTUE HA CITYXXUTENUTE
ObesneyasaHe Ha | 1. Hanuume Ha [okymeHTauus, cBbp3aHa HabupaHe M nogbop Ha
ekun1Te KbM CRyXuUTenu
LleHTpoBeTte Ha 2. VipeHTUduumpaHe Ha HyXauUTe Ha BCEKU LEHTBP OT CrieLyanucTy Mpu [vpekTop
KCYAC, mp. 3. TlpoBexpaaHe Ha npoueaypu 3a HabupaHe 1 nogbop Ha CryxuTenu HeobxogumocT | P-Ten LieHTbp
[noBaows ¢ 4. OntummanpaHe HyxauTe Ha LieHTpoBeTe OT CneLuanueTyi — NpoOMeHn B PPMIT
HeobxoaumuTe [UTBXHOCTHO LATHO pasnucaHue
creyvanucTv ¢ 5. KomaHaupoBaHe Ha cryxurenure — npy npousBofCTBEHa HE0DX0AUMOCT
ornef Ka4yecTBeHoTo

NpefocTaBsHe Ha
coLMarnHm ycnym




[NpodhecroHanHoTo
pasBuTHE Ha
cnyxutenute/
ekunuTe

5. Hanuuue Ha npoueaypu, CBbp3aHu ¢ 0By4EeHWETO U Pa3BUTUETO Ha
cneupanucTuTe B exunute Ha LieHTpoBeTe 3a KOMMNEKCHO
npegoctaesaHe Ha yenyrv (LIKMY) 8 KCYC, rp. Mnosave

6. BbBexpallo obyyeHue 3a HOBOMOCTBLNUAM CAYXUTENM — MUHMYM 36
akaleMnyHn Yaca

7. OnpepensHe Ha HACTaBHWK Ha HOBOMOCTLIUIK CIIYXUTENN

7.1.Pabota nog  cynepeu3us/HacTaBHMYECTBO 38  HOBOMOCTBLMWMM
cneuuanuety, bes onut — MuHUMYM 6 MeceLia

8. MMopobpxallo/cneumanuavpaHo obydyeHue Ha  creuuanucTute  —
MUHUMYM 24 akafiemuyHn Yaca

8.1.4HCT - KAZSPEM®

8.2.L|ICPUH

8.2.1.  CeHsopHo Basupanu AenHOCTH 3a [ielja CbC CneLmanii Hyxau B

3aBUCKHMOCT OT Pa3nuumMsTa 1 JeduLUTUTE B CEH30PHUTE
BbaNpuATAS — KapuH [IoM

8.2.2. Kak oLjeHsBaMe AETETO B pasnuyHuTe 0BnacTu Ha passuTtie?
Cbbupame n aHarmavpame AaHHUTE Ha M3roTBAHE a UHAMBKAYaneH
nnaH 1 nporpama. MHCTpymeHTy 3a oLeHsiBaHe B KapuH oM. Kak
n3mepeame nporpeca? — KapuH fom

8.2.3. PaHHa getcka uHTepBeHLms

8.24. Metoau 3a paGoTa ¢ fieua ¢ neuxocomatuyHu npobnemu — LieHTsbp
Mnucka

8.25. 0B6y4eHue — ,PaHHO OLiEHsBaHE Ha pycka OT 0byuUTENHN
TpyaHocTn”

8.2.6. Yuactve B 00y4YeHUs M ceMUHapH, NPsKo kacaelly paborara Ha
OTAENHMTE CneuuanmucTy

8.2.7. TpeHuHr ,AkTMBHO crnyLaHe"

8.3.10n

8.3.1.  TpeHuHr ,AKTUBHO cnyLuaHe"

8.3.2. Paborac OX kapt

8.3.3. Hapywenus Ha noBegeHueTo: fbxara, kpaxbara, 6arcteara,
arpecusTa

8.4.3Mb

8.4.1. [TbpBM coumanHy ymeHus npes urpa”

8.42. [llcMxmuHM W eMoLMOHanHW  pascTpoicTBa B
Mpeau3BukaTencTea B npaktvkara'

[EeTCTBOTO.

Texyw

[Npu nocTbnBaHe

Ha HOB
CRyXuTEN 1 Npu
HeobxogumMocT

Tekywy,

Texywy

Tekywy

Tekyuy

P-ten LieHTbp
PPMIT

P-ten LieHtsbp
PPMI
OnpepeneH
HacTaBHWK
P-ten LienTbp
KCP/KC
P-ten LUHCT
PPMI

P-ten LICPU
Exun LICPWU

P-ten LIOMN
Exun LLON

P-ten 3MB
Exun 3MB




8.5.LPAY
8.5.1. CoumanHo-obpasoBartenHa aHuMaums
8.5.2. [marHocTuumpaHe Ha 0DyuMTENnHW 3aTpyAHEHUS B HaYaneH eTan ot

0byueHune

8.5.3. TexHwku 3a pabota cbe cemeiicTBa B kpuaa —LleHTsp lNnncka 04.2023

8.54. TpypHocTM npu BbBEXAaHe Ha npasBuna oT poautenute- LleHTbp 11.2023 P-ten LUPOY
Mnucka Exun LIPAY

8.5.5. Yuactva B cemuHapy 1 KOH(EpeHUMW, UMaLn NpsKo OTHOLUEHWe
KbM paboTtarta Ha CryxuTenure
8.6. ExunHo B3aumopencTaue

9. O6yyeHve 3a pbkoBoguTen LileHTbp — MUHUMYM BEAHBX/TOAULLHO P-ten LleHTsp
9.1. ObyyeHwe no npoekT ,3a No-fobpo KauecTBO M eIEKTUBHOCT Ha 02.2023 OupekTop
couuanHure ycnyru B bonrapus®
9.2. Cemunap - MHctutyumoHaneH mogen 3a LieHTbp 3a KoMneTeHuuu B 02.2023
ctheparta Ha coLuanHuTe MHOBALMM — CTPYKTYpa U OCHOBHU (hYHKLIMM
9.3. ObyyeHue 3a prkoBOAUTENS — YNPaBIEHWE Ha €KUM, YNpaBeHue Ha Tekywy
KpW3u, NOAXOAM NPY Pa3BUTUETO Ha YNEHOBETE Ha eKUMa, KOYYNHT
10. MbpBa ponekapcka nomoLy EfHokpaTHo P-ten LienTsp
11. CynepBuausi — nHaVBMAYanHa, eKMnHa 1 rpynosa npes 2023 Exun KCYAC

11.1.  VHpuBMpyanHa
11.1.1. npe3 mecey, - LION, LUPAY, UCPW ACH, UHCT ,Maitka Tepesa“ u
UHCT ,detcka kbLua“ Mo rpacmk P-ten LieHTbp

11.2.  ExvnHa — npu He0bX0AMMOCT M/UNK 3asiBEHO XenaHue 02-12.2023 Exun KCYAC
11.3. Tpynosa

11.3.1. npe3 mecev, — LIOMN, UPAY, LICPW ACI, UHCT ,Maiika Tepesa“ u

UHCT ,Jetcka kbLua“ PPMI
11.3.2. npe3 meceL, - NCMXonosu OupekTop
12. AktyanusuparHe Ha [lpouefypara 3a OLEHsBaHE W3MbIIHEHWETO Ha 28.02.2023 P-ten LieHTsbp
cnyxutenute B LieHtposete Ha KCY[IC, rp. MNnosaus IvpekTop

13. YyacTue Ha CIyXUTENnTE OT BCUYKM HUBA BB B3EMaHETO Ha PeLLeHus,
UMaLLM OTHOLLIEHWE KbM Npernep W akTyanusauus Ha lNporpamara

OBINACT 3

E®QEKTUBHOCT HA YCIYTATA C OrNEL HA NOCTUTHATUTE PE3YITTATU 3A NTULIATA (neuara u TexXHUTe ceMencTaa),
KOWUTO A NON3BAT, B OTTOBOP HA NMOTPEEHOCTUTE UM.




MpenocTaBsHe Ha YCNYIW U peanu3npaHe Ha NporpamMu 3a NpeBeHLMs, UHTEPBEHLINA W COLManHO BKNOYBaHe Ha 1eTeTO U HeroBOTO
ceMencTBo/obrpuxBalLm

1. Wa3roTBAHe Ha MHAMBMAyanHa oLeHKa Ha noTpebHocTUTE B acnekT, KCP/KC
CBbP3aHu ¢ NoTpebHOCTUTE Ha AETETO, POAUTENCKOTO (PYHKLMOHUPaHE,
thakTopuTe Ha cpefiata 1 pUCKOBETE, NPOM3TYALLM OT KOUTO.
OcurypsBate Ha | 1.1.Y4acTtue Ha knueHTuUTE, B npoLeca Ha uarotesHe Ha OM Criopepn cpoka KCP/KC
WHAVBMOYaneH 1.2. AktyanuanpaHe Ha MOIT cnopep 3anoxeHuTe HopMaTUBHA CPOKOBE Ha feicTBKe Ha
noaxof KbM wnu npu HeobxoaumocT [orosopa u KCP/KC
notpebutermre Ha | 2. W3roteaHe Ha VHavBuayaneH nnad 3a noakpena C yyacTMETO Ha |  HacouyBalLuvs
coumantu ycnyrm KnueHTuTe LOKYMEHT
2.1.Pabora no UMMM KCP/KC
2.2. Aktyanuanpane Ha UMM
1. TpepocTaBsHe Ha KOMMMEKCHW CrneuvanuavpaHn ycrnyru, cbobpasHo
UAEHTUULMPaHWTE HYKOM Ha KIMEHTUTE:
1.1. Mndhopmupane u koncyntupate — LIOM, LIPAY, 3Mb, LICPW, LIHCT Tekywy Exunv LIMNCY
1.2. 3acTbnHuM4ecTBO U nocpeaHuyecteo - LIOMN, LIPAY, 3MB, LICPW, LIHCT
1.3. Tepanus u pexabunutauus
CbapaBaHe Ha 1.3.1.  Tepanua - LOM, LPAY, 3MB, LICPU
ycrosus 3a 1.3.2. Pexabunurauus - LICPU
peanmanpade Ha | 1.4.06yyeHve 3a npupobueare Ha ymenus - LIOM, LIPAY, 3MB, LICPU,
YOBELLKWTE npasa LHCT
Ha noTpebutermte | 1.4.1. Atenueta no pbyHa uspabotka
1.4.2. TpodecvoHaneH kypc ,Ppu3LopcTBo
1.5. PeanpeHTHa rpuxa - LIHCT
1.6.OcurypsiBaHe Ha MOACIOH 3a NULLA B KPWU3UCHA CUTyaumst — BpemMeHHM
XEHW 1 Maiikn B puck - 3MB Tekywy Exunu LIKITY

2. Pabora B ekun ¢ orneq XonucTUYHO 0bXBaLLaHe HyXOuUTe Ha [ETETO U
HEroBOTO CEMEWCTBO

3. lpeHacouBaHe Ha KIWEHTUTE, MPW HEBL3MOXHOCT/HanMYHa npeyka/puck
OT NMpefocTaBAHe Ha YCnyrute, ¢ Ormef ocurypsisaHe Ha Hai-pobpus
MHTEpPEC Ha AIETETO U HErOBOTO CeMeNcTBO/0BrpyKBaLLm

4. CnassaHe Ha ETnyeH Kopeke 3a pabota ¢ getja u ETuyeH Kogeke Ha

CRyUTENUTE, OCHLLECTBABALUM LEMHOCTY N0 NPeAoCcTaBaHe Ha

couparHm ycnyr

CnasBaHe Ha CTaHAapTUTE 3a Ka4ecTBO, NpoLeAypuUTe W npasunara

6. Pabora no nporpamu:

ol
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6.1.UIKNCY - Ljon
6.1.1. Pabora c pogutenu B KoHhNWKT — Npeay, Mo BpeMe U crnep, passof]

[peBeHums Ha
coumanHu puUckoBe

(8 choTBETCTBYE C HalmoHanHa nporpama 3a NpeBeHLns Ha Tekyuy Exvn LIOT
Hacunveto u anoynotpebara ¢ gea 2023-2026) P-ten LIOMN
6.1.2. Pabota c pogutenu, M3BbLPLIMTENM Ha HAacUne(B CLOTBETCTBUE C
HauuoHanHa nporpama 3a npeseHumMst Ha HaCUNUETO U
3anoynotpebara ¢ geua 2023-2026)
6.1.3. OO0yyeHue Ha kaHAMAATM 32 OCUHOBUTENM
6.1.4. Pabora no nporpama 3a obyyeHue Ha MNagexm B yMeHus 3a Onpepenexu
acepTUBHO NoBeaeHue TekyLy cbC 3anoseq
6.1.5. ,[la BbpHem MnaauTe Maitki KbM 0bpasoBaHKeTo" CRYXUTENN
6.2.LlKNY - 3Mb
6.2.1. ,PopMupaHe Ha 3ppaBHU yMeHus"
6.2.2. ,lpupobusaHe Ha coumanHy yMeHus 1 UHTerpaLus B 0bLiecTBoTo"
6.2.3. T[lporpama ,MosT nom"
6.24. Tlporpama ,Bpeme 3a meH" Exvn 3MB
6.25. ,lpupobusaHe Ha ymeHus 3a BromkeTupaHe” Tekyuy P-ten 3Mb
6.26. llactveto pa 6vpew poauten” — rpynoea nporpama
6.2.7. ,OTkpwTO 33 MbXa W XeHaTa" — rpynosa nporpama
6.2.8. ,[la BbpHEM MnaguTe Maiky KbM 06pa3oBaHMeTo" Exun LICPU
6.3.LKNCY - LiICPU ACN P-ten LICPU
6.3.1. [lporpama ,PaHHa peTcka uHTEpBEHLUS" Tekyw
6.4. LIKNCY -LIPAY
7.3.1. Tporpama ,[punoxHu nskycrTea“
7.3.2. Tporpama ,Ena ¢ Hac v ono3Hait pogHUAT rpap’
7.3.3. MMporpama ,Coupantm ymeHus" Exuan LIPY
7.3.4. Mporpama ,CamooTtbpara- BuHr uyH* Tekywy P-ten LUPLY
7.3.5. Mporpama ,PutHec"
7.3.4. Mporpama ,HapopHu TaHLu"
1. TpepocTassHe Ha 06LLOAOCTLIHM COLMANHM ycnyru
1.1. Oby4eHve 3a npuaobuBaHE Ha YMEHUS Mpu
1.1.1. ,PaHHO peTcko passuTVE W NMPEBEHUMS HA WU30CTABAHETO B paHHa | Heobxomumoct Exvn LICPU

[eTcka Bb3pacT; KoHcynTupaHe Ha poawTenu no BbMPOCUTE Ha
paHHOTO AETCKO pa3BuTHe

1.1.2.  ObyueHve B npunobueaHe Ha acepTVIBHO NOBEEHNE

1.2. 0bwHocTHa pabota — MobunHa pabota
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[Noakpena npu
peanuaupaHe Ha
npaea

1.21. WHdopmupaHe u KOHCYnNTUpaHe:

1.2.1.1. NpegeHyus Ha coyuanHomo U3KmoysaHe

1.21.1.1.  WHdopmaLmoHeH Kypc , TonepaHTHocT"

1.21.1.2. WndopmaumoHeH kypc ,Kakso ce cnyysa ¢ MeH B nybeprera’

1.2.1.1.3.  WHdopmaumoneH kypc ,A3 n gpyrure”

1.21.14. WndopmaumoHeH kypc ,34paBHN yMeHns"

1.21.15. VHdopmaumoHeH kypc ,A3 1 yunnmiLeTo”

1.2.2. ObwHoctHa pabora - Cegmmua Ha  MeXAyobLUMHCKOTO
CbTPYAHWYECTBO — nonynsapuaupaHe pabotata Ha KCY[C cpen
obuiHocTTa Ha ObLuHa KanosHoBo

Mpu
HeobxoaMMOCT
no
NpeABapuTEnHO
WM3roTBeH
nnax/nporpama

Exun LION

Exkun LIPAY

PPMIN
Exunn LIKITY

Pabota no npoekTu Ha 6a3a, cknioyeHu CnopasymeHus

[NoBuiIaBaHe Ha
coupanHure
KOMMeTeHLMM Ha
peuara

Yyactue Ha
cneyuanucT B
NPOEeKTY

1. LUHCT ,Maiika Tepesa“ u LHCT ,JeTcka kbla"“ - PoHpaums ,CoumanHa
yaiiHa“ — knoH MNnosams, Kblua 3a MyavkanHu Bbnwebcrsa ,[ususn’,
J[BiKeHve Ha bbnrapckuTe Mankv®, ®oHpaumna ,Aranegus’

1.1.Yuactue Ha peua ot LUHCT B cubutus, opraHuaupanm ot KMB ,[ivsuan’

2. "Myawvka B felicTeue” — GoHpauums ,3a felara B puck no ceeta’

3. KCYOC, rp. Mnoeame — Cv3gaBaHe Ha LleHTbp 3a WMHTErpupanm
coL{yarHu v 3apaBHM YCyru Ha efHo ruLe B kB. ,CTONMNMHOBO"

4. Tpoekt "lMpopbmkaBalia nofkpena 3a AEUMHCTUTYLMOHaNM3aLUms Ha
peuara v mnagexwre”

Tekywy,

03-06.2023
Tekywy

Cpok Ha
npoekTu/
cropasymeHus

Exunn LHCT

MysukoTepanesT

Exvnu LIKITY

MexayoOWmMHCKO CHLTPYAHNYECTBO

MpepocTaBsHe Ha 1. TpepocTaBsHe Ha crneLyanusupaHi coLmandu yenyrm Tekyw, PPMI
kauectBeHu ycnyrn | 2. [MpepocTassHe Ha 0BLLOAOCTLIHU COLMANHM yCnyrm Tekyw, Exkmnun LUKMY
3a HaceneHWeTo 2.1.WsroTeaHe Ha [porpama 3a npefocTassiHe Ha 06LL0A0CTBIHN coLuarti 06-08.2023 PPMN
13BbH rp. [nosaus yCIyry C KamnaHuitHa Haco4YeHoCT
3. TopabpaHe W paswmvpsBaHe Ha Mpexara OT napTHLOpY PPMIN
OBJIACT 4
PA3BUBAHE HA OTHOLLUEHWA

C BbHIIHU NAPTHBOPU, UHCTUTYLIMK U JOHOPHU

12



KOPMOPATUBHA COLJWANTHA OTTOBOPHOCT

MopabpxaHe Ha | 1. VM3nonaeaHe Ha MHTErpupaH MoAxof Mpu NpeaocTaBsHETO Ha CoLMasiu
npodecroHanHu yenyrm Tekywy Exunm LIKITY
OTHOLLEHMSI C 2. PasimpsiaHe Ha napTHbOpCKaTa Mpexa B NIULETO Ha NpeacTaBuTeNnu Ha
napTHLOpK B paboTa yUMnuwa, AETCKM SCIWM W pajuHK, OOLIONpaKTUKyBally nekapy,
no cnyyau pabotoparenu, ObwywHa nosams w1 ap.
PassuBaHe Ha 1. lpvBnuuyaHe Ha nNapTHLOPW, MpU MONynApuU3MpaHe Ha  Kaysu,
NapTHLOPCKM BnaroTBOPUTENHN MEPONPUATUSA U AP.
B3aUMOOTHOWeEHWA | 2. BkniousaHe Ha Ou3Hec opraHusaLiv Cbe coLurarnHa 0TroBOPHOCT Npu Tekywy, Exun LHCT
CbC coumarnHo OcurypsiBaHe Ha CTUneHaun 3a Exun LIPY
OTTOBOPHM BU3HEC npoabimkapalLo/noakpenswo/noaabpxalo obyyeHue Ha fieua ot IvpekTop
OpraHvi3aumm LIHCT ,[deTcka kbwa“ u LUHCT ,Maitka Tepesa® KCyAC
Pa3suTiie Ha 3. OcurypsiBaHe Ha CpeAcTBa 3a 3annallaHe Ha NeTHUTe narepy Ha aela
[apuTencTeo ot UHCT ,Maiika Tepesa“ u LIHCT ,[eTcka Kblia® BKIOYMTENHO Ypes
nspaboTBaHe Ha MapTeHWLM, KapTWuKK, M3[enusa OT kepamuka 3a
pa3ni4HK opraHusauun ¢ nogkpena ot ekun LIPAY
4. OcurypsiBaHe Ha cpefcTBa/MpOAyKTH B HATypa 3a okasBaHe Ha nojkpena
Ha CeMelicTBa B pUCK — 3a 3a[10BONsABaHE Ha MHLWAEHTHO Bb3HWKHaNa
HyXX[a Wunn Takaea oT Mbpea HeobXxoAUMOcCT.
5. OcurypsiBaHe Ha CPe[CTBA 3a M3BLPLLUBAHETO HA PEMOHTHI AEAHOCTH MO
crpagHusa o Ha LieHTposeTe kbm KCYIC
6. OcurypsiBaHe Ha CpefCTBa W/Mnu HaTypa 3a AOMbliBaHe KbM 0BLLIOTO
MEHI0 Ha JieLiaTa, nonaBaly pesnaeHTH yenyru u Tesn B 3Mb
Pa3suBane Ha
KCYOC, rp. 1. OnpepensHe Ha 6a3o08u CreynanicT Ha CTYAEHTUTE OT CneLnanHocTy
Mnoeawe kato basa ,Couyannu genHocTu u ,ColmanHa negaroruka’
3a Tekywa u 2. Cpellja — NpeAcTaBsHe Ha CTY|EHTUTE HA MHCTUTYLWATA, CTPYKTYpaTa,
npenounioMHa LleHTpoBerte AxkagemuyHa basosu
npakTuka Ha 3. PasnpepnensHe Ha cTyneHTH o LieHTpoBe 3a nposex/aHe Ha npaktuka | yyebHaroguHa | - creuuanicTu
CTYLEHTU OT 4. T[lpoBexaaHe Ha CTYIeHTCKM NPaKTUKK1 [npekTop
cneumanHoctute | 5. OTtuuTaHe AelHOCTTa Ha 6a3oBuTe CrieumanicTi KCYLOC
,Coumanhv
AeiHoCTH" 1
,CoumanHa

neparorvka“ Ha My
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Jlavcuin

Xunexpapcku'
CTyneHTcku n 1. MetoponornyHo obe3neyaBaHe Ha AeitHocTTa (paboTa CbC CTYAEHTU U 30.09.2023 PPMMN
CTaXaHTCKM CTaXaHTh) KoopauHatop
nporpamm ,CTyneHTckw/
CTaXKaHTCKM
npaKkTuku®
[vipekTop
lMopabpxare u 1. WanonssaHe TpubyHata Ha HaLMOHANHO NPEACTaBEHN OpraHu3aLum 3a
pasBUTHE Ha npefcTassHe Ha [oOpy npakTWkW, obmaHa Ha OnWUT, crnofensHe Ha
NapTHLOPCKM MHEHWe U NO3ULIA W [p.
B3aUMOOTHOLLEHUS | e  HauwoHaneH anuakc 3a couuanHa OTrOBOPHOCT
C HaLMoHanHo o Yyactue B logunwHa cpewa Ha [ICY — npeacTaBsHe Ha aobpu fvpektop
npescTaBeHu MpaKTUKM KaneHgapHa PPMIM
opraHv3auum o HaumoHanHo gonuTBaHe — kBanudUKkaUMsTa Ha CRyXUTeNuTe B rofuHa P-ten LieHTbp
cthepara
e HauvoHanHa mpexa 3a geljata
e  QoHpauws ,Bvnrapcku LEHTBLP 3a KEHAbP M3cnenBaHus‘~
,ObeanHeHm cpelly HacunmeTo"
e HaloHanHo capyxeHue Ha oblmHuTe Ha Penybnvka Bbnrapus
2. Bxmousare Ha KCYLC, rp. Mnoeawe B Kanenaapa cbe chouTHs Ha
rOPEnocoYeHUTe opraHusaLmm
1. Yuactve B Mnatchopma ,A3, T1, MnoBarB* — 3eneH oduc
2. Yyactve B bnaroTBOpUTENHO CbbupaHe Ha NNacTMacoBu Kanauku — P-ten LLOI
KopnopaTueHa ,Kanayku 3a 6baeLeTo” Tekywy
coumanHa 3. EKo -uHMUmMaTVBM — 3acaxaaHe Ha AbpBeeTa u ap.
OTrOBOPHOCT 4. T[lpoBexpaaHe Ha CTaXaHTCKU Nporpami/npakTukiA KooppouHatop
e Jloroneau - LICPU CTyAeHTCKW
e [lcuxonoaun - 3Mb CTXaHTCKK
MpPaKTKK®
MeHTopK

MNocneneH npernefa Ha nporpamara - M. gekemepu 2022 r.

Cnepngaiy nperneq Ha lMporpamara — M. 06.2023 r. u m. 12.2023 r.

14



